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1 
 

Part 1 (10 marks) 

 

1. computing  6. engage 

2. extremes  7. enormous 

3. remote  8. widely shared 

4. decision making  9. seamless 

5. trends  10. focus on 

 

Part 2A (10 marks) 

Graphs should be plotted at the following points: - points may not be totally 

accurate, but should resemble closely the graph 

 

 6 

 

 

 

Recommended retail price 

1.  £6.50 

2. £8.75 

3. £7.50 

4. September 

 

Reason for decline in sales in September: 

 

½ 

½  

½  

½   

Staff shortage in factory/ supply problem 1 

  

Expected sales for December  
3700 boxes  

 
1 

 

 

 

 

0

500

1000

1500

2000

2500

3000

3500

0

5000

10000

15000

20000

25000

30000

35000

Vintage Chocolate Box

qty revenue

Ang
lia

 Exa
mina

tio
ns

 Sam
ple

 Pap
er



ANGLIA EXAMINATIONS 

 

 

Business Level 3 (Proficiency)  Sample 1 Key and Mark Scheme 

 

2 
 

Part 2B (30 marks) 

Email should include the following points mentioned in the article: 

 

To: James Berry 1  

  

Subject: Vintage Chocolate Box – Sales and Revenue OR similar 1 

  

Words attaching the graphs such as: Please find attached the / a graph…/ I attach 

a graph … / Here is the graph… / Please see the attached graph… 
2 

  

Candidate should mention all of these key points for full marks here: - 6 

September – staff shortages caused lack of supply OR similar  

November – drop in sales after the price rise OR similar  

January’s drop in sales – usual, after Christmas OR similar  

There’s volatility in sales OR similar  

Pricing hasn’t remained constant OR similar  

The overall trend for the product is steady growth OR similar  

  

Candidate could conclude that revenue is seasonal due to the peak in December / 

decline in January after Christmas OR that orders / revenue are not strong / 

consistent throughout the year OR similar 

4 

  

Candidate could conclude that the unit price was too high in the months from 

January to May to gain a consistent growth in revenue. OR similar comment on 

price within the narrative / graph. 

3 

  

Candidate could conclude that prices need to be raised / stabilised in future to 

increase revenue for this product OR similar 
3 

  

Plus  

Style and register (including appropriate sign off to manager of same company) 5 

Use of English (grammar/sentence construction) 5 
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Part 3 (20 marks) 

The 20 marks are made up of Presentation, Comparison, Conclusion and 

Recommendation. 

Presentation The candidate should present the information in a different form 

from the way it is presented – e.g. in this case: -   

o not by premises, but by location, space, lease, rent etc. Report should 

be structured clearly with a title and headings. 

5 

  

Comparison There must be evidence of comparison between the premises 

indicated by appropriate conjunctions, used with correct grammar. 
5 

  

Conclusion The candidate must draw some conclusions – in this example, 

conclusions could be: 
5 

o There is a wide variety of premises available to rent, with varying 

lengths of lease.  

o It is essential to view the premises before committing to a lease. 

 

  

Recommendation Candidate should make a recommendation with reasons or 

proviso. An example would be as follows: 

o I recommend LW at the Westhampton hospital because, even though 

it is the most expensive, the ad says that preference will be given to a 

medical practitioner on the rent and the lease.  The building is in the 

town centre, on a dedicated bus route and is therefore convenient for 

our (present and future) patients. 

5 

 

Part 4 (20 marks) 

A B C D E F G H I J 

5 7 9 8 3 6 10 2 1 4 

 

Part 5 (10 marks) 

1. to  6. result 

2. past / last  7. complete / record / give / provide 

3. who / that  8. period/length 

4. for  9. within / in 

5. out  10. add 
 

Ang
lia

 Exa
mina

tio
ns

 Sam
ple

 Pap
er




